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AREAS TO COVER

What does ol ntegrated
What can integrating services achieve?
What works and what d

Are there wider implications than just service
change?




In the future, the increasing numbers of frail older people and more patients with
long-term conditions will mean we need to rethink where and how care is delivered.
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Over the next 20 years the number of people in England aged 65-84 will
grow by over a third and those over 85 will more than double.
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She was so short of
breath she found it hard But her daughter
tojustgetdressedor jcoul dnot st
NEVCRICEIERL long and at 8.30 on a
For a short time her Thursday morning she
daughter stayed home to] called the GP to ask for
care for her. help

Mrs Smith is a lady living
at home alone. Last
winter she had an
exacerbation of her
COPD.

Finally, at the end of the
day she was sigmposted
back to the district
nurse, feeling like she
had wasted a whole day|
and achieved nothing for|

her mother.

The GP put her in touch
with the district nurse, She spent all day on the
who put herintouchwithf phone bei ng

a social worker, who the need thisé
put her in touchwithan § t hi s é 0,

OT.
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In our age of the expert the expert has his
constituency — those who have a vested interest
in commonly held opinions; elaborating and
defining the consensus at a high level has, after all,
made him an expert.

(Henry Kissinger)

izquotes.com




Points of entry

Dr John Hussey



Horizontal
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vertical




Reduction in use of acute care

' Reduced health

Budget stability ‘ . V inequalities

%.
Visible change in services ﬁ H Improved staff

satisfaction

Improved patient experience

Dr John Hussey




What can O6integratingo

S Reducing
DO NOT Hospital
DUPLICATE admissions

KEEPING PATIENTS
HEALTHY

Dr John Hussey



What works and what dc«




